2009 Technical Institute Evaluation Summary
Evaluation return rate was 29%
138 people attended the Institute with 57 people returning evaluations.

Keynote and Concurrent Session ratings and comments are as follows:
When and How Working Together Strategies Can Best Achieve Intended Results – Arthur Himmelman
	
	Excellent
	Good
	Fair 
	Poor
	n/a
	No response
	Total

	Relevant and Useful
	58%
	26%
	0%
	5%
	0%
	11%
	100%

	AV/Handouts
	46%
	21%
	2%
	4%
	15%
	12%
	100%


· The information is very relevant and useful.  Dr. Himmelman’s presentation was excellent, even though quite (could not read writing) at times.  Some of the information he presented has clarified issues that our Council has been struggling with.

· Very interesting – I’m excited to read the materials more in depth.

· One of the best – perhaps best keynote I’ve heard at the TA Institute!

· Thank you for this – validating as well as new ideas and thought provoking concepts.

· He was terrific – made me think in new ways!

· Excellent presentation that is vital for Council’s to meet the goals, objectives and outcome measures required by the DD Act.

· Extremely useful information – putting it to use will be challenging

· Great information – very useful in terms of applicability to Council work.

Applying Principles and Practices of Working Together in Partnerships for Organizational and Social Change – Arthur Himmelman
	
	Excellent
	Good
	Fair 
	Poor
	n/a
	No response
	Total

	Relevant and Useful
	64%
	36%
	0%
	0%
	0%
	0%
	100%

	AV/Handouts
	82%
	18%
	0%
	0%
	0%
	0%
	100%


· Arthur provided good information that followed up on his keynote.  

· Informative, good tips.

Partnering for Powerful Outcomes – Employment Initiatives
Chas Moseley, David Mank and Ed Holen
	
	Excellent
	Good
	Fair 
	Poor
	n/a
	No response
	Total

	Relevant and Useful
	68%
	22%
	5%
	5%
	0%
	0%
	100%

	AV/Handouts
	64%
	23%
	0%
	5%
	0%
	8%
	100%

	Discussion was helpful
	55%
	23%
	0%
	5%
	0%
	17%
	100%


· Presenters were excellent and helpful in their presentations and discussions.

· Best presentation of the Institute.  Practical information we can implement in our State

· Lots of great ideas

Using National Data for Strategic Planning:  Planning, Reporting and Measuring Outcomes
David Braddock, Sara Newell, Lisa Kennedy-Oksala
	
	Excellent
	Good
	Fair 
	Poor
	n/a
	No response
	Total

	Relevant and Useful
	67%
	24%
	0%
	9%
	0%
	0%
	100%

	AV/Handouts
	48%
	29%
	5%
	10%
	0%
	8%
	100%

	Discussion was helpful
	52%
	14%
	5%
	10%
	0%
	19%
	100%


· Excellent seminar in reminding Councils the importance of strategic planning to meet the challenges faced with respect to each State priority having unique situation of meeting the requirements as outlines in the DD Act.

· David Braddock’s info and presentation was invaluable.  I would bring him back each year!

· Excellent session – Braddock gave some very helpful ideas for using data and he was funny!  If you do this again, give it a title or description that reflects this – some people stayed away because it sounded deadly boring.

Keynote:  Route to Success:  Using a System Change Model Throughout Council Work

Lee Vorderer and Graham Mulholland
	
	
	Excellent
	Good
	Fair 
	Poor
	n/a
	No response
	Total

	Relevant and Useful
	53%
	25%
	2%
	3%
	
	17%
	100%

	AV/Handouts
	47%
	20%
	7%
	3%
	
	23%
	100%


· One of, if not the most useful presentation.  I plan to bring this back to our Council and try to implement the process.

· Presentation was very helpful in understanding system changes in our Council’s work.

· Thank you!  Useful and informative, both excellent presenters.

Systems Change Model

Lee Vorderer and Graham Mulholland

	
	Excellent
	Good
	Fair 
	Poor
	n/a
	No response
	Total

	Relevant and Useful
	80%
	15%
	5%
	
	
	
	100%

	AV/Handouts
	60%
	30%
	5%
	
	
	5%
	100%


· Very helpful.  More detailed into how to use the model.

· Very good specifics related to Council processes and grant processes.
· Again, thought provoking!  Gave me something to think about.

Continuous Member Development:  Self Assessment and Action

Sheryl Matney and Eboni Morris

	
	Excellent
	Good
	Fair 
	Poor
	n/a
	No response
	Total

	Relevant and Useful
	84%
	11%
	5%
	
	
	
	100%

	AV/Handouts
	79%
	21%
	
	
	
	
	100%


· Loved the samples tool for self assessment that we can use for our membership committee to use as a guideline.

· Wonderful interactive session.  Great information sharing among Council members

· Presentation was quite helpful.  Listening to Councils in dealing with self assessment was quite a learning experience.

DD Suite 4.0:  System Overview, Functions and Features

Dan Shannon, Craig Hall and Ed Morgan
	
	Excellent
	Good
	Fair 
	Poor
	n/a
	No response
	Total

	Relevant and Useful
	27%
	45%
	19%
	9%
	
	
	100%

	AV/Handouts
	27%
	37%
	9%
	
	
	27%
	100%


· I loved the information but they should have just reviewed the DD Suite and showed what it could do it was not beneficial.  I think everyone was having trouble with their computers.

· Ed Morgan extremely patient.

Luncheon Message
Faith McCormick, Acting Commissioner, ADD

	
	Excellent
	Good
	Fair 
	Poor
	n/a
	No response
	Total

	Relevant and Useful
	32%
	26%
	16%
	4%
	
	22%
	100%


· Very informative and uplifting 

· Excellent update by Acting ADD Commissioner.  Kinder to all DD Councils.  It was wonderful that the DD Councils were recognized for their hard efforts in ensuring individuals with DD lives are improved.

· The Acting Commissioner was quite encouraging in the reports regarding the ADD its current activities.  Hopefully, our budgets for FY 2010 will be increased.

Planning for Leadership Change – the Expected and Unexpected:  Succession Planning for Councils

Don Tebbe

	
	Excellent
	Good
	Fair 
	Poor
	n/a
	No response
	Total

	Relevant and Useful
	54%
	38%
	4%
	
	
	4%
	100%

	AV/Handouts
	38%
	46%
	
	
	
	16%
	100%


· Fantastic!  Don did a wonderful job of educating us through the transition process

· I appreciated the need to make plans even if I’m not leaving soon – It is better for the Council to be prepared.  I also appreciate the importance of retiring to and not from something.

· Planning for leadership change is always a challenge.  Mr. Tebbe was quite helpful in making me understand this very difficult task.

Promoting Council Messages and Activities During Lean Economic Times

Tom Driscoll

	
	Excellent
	Good
	Fair 
	Poor
	n/a
	No response
	Total

	Relevant and Useful
	55%
	13%
	
	9%
	
	23%
	100%

	AV/Handouts
	64%
	23%
	4%
	9%
	
	
	100%


· Very important subject.  Lots of tips.  Think PR is something that should be talked about and explored

· Good ideas

· Excellent session in assisting Councils during economic challenging times – in dealing with issues affecting individuals with DD
DD Suite 4.0:  Hands on TA for Current Users

Dan Shannon, Craig Hall and Ed Morgan

	
	Excellent
	Good
	Fair 
	Poor
	n/a
	No response
	Total

	Relevant and Useful
	50%
	33%
	17%
	
	
	
	100%

	AV/Handouts
	50%
	33%
	17%
	
	
	
	100%


Closing Plenary:  Council Innovations

Nevada, Washington, Oregon, Ohio
	
	
	Excellent
	Good
	Fair 
	Poor
	n/a
	No response
	Total

	Relevant and Useful
	40%
	14%
	2%
	
	
	44%
	100%

	AV/Handouts
	35%
	12%
	5%
	
	
	48%
	100%


· Wonderful session on the States that presented on their innovative approach to impact people with DD. 
· Always inspiring – Adopt Bill’s suggestion – call this session “Show and Tell and Steal”

· Hearing and watching some Council innovations was quite a treat as we end the Conference.  Very good to hear what other Councils are doing

The hotel was accessible
	Excellent
	Good
	Fair
	Poor
	No Response

	31
	7
	0
	0
	19
	


· Great rooms, food and service

· Love this location for meetings!

· The hotel was very accessible.  The staff was very friendly.

The Institute’s Program was

	Excellent
	Good
	Fair 
	Poor
	No Response

	31
	10
	2
	0
	14
	


· Provacative and useful information.  Himmelman and PA/HSRI information especially helpful for my Council.  Will guide our retreats.
· This was the best TA Institute I’ve attended (out of 10 years or so).  I like the combination of thinking for the future, but including programmatic approaches.  It’s not just the “vision thing” and it’s not just a litany of tasks and regulations.

· Cool topics and excellent presenters.

Would you attend another conference at this hotel?

	Yes
	43

	No
	2

	No Response
	12


Did you receive all the supports necessary to fully participate in this Institute?

	Yes
	33

	No
	0

	No Response
	24


· Thank you for the educational topics and received excellent support.  Thank you.

· This was a well planned and executed conference!

Additional comments:

· TA group did a great job accommodating and updating information as needed.

· Thank you – well planned and some excellent speakers.  I appreciated the “extended breakout sessions” so we could really dig in.  Also, happy there weren’t so many choices – this allowed my team to cover all choices.

· Good conference

· Transcription would be helpful during the main program sessions.  Great job everyone!

· Overall, the conference was quite relevant and helpful.  Good topics and excellent presenters.  Good job.

· Need more opportunities that encourage networking such as regional meetings/”get-togethers”; Sunday night event for new members; have Board members “host” restaurant places especially for new people and people alone!

· Thank you for starting/ending on time.  The simplicity of the Institute was nice.  Some conferences are all smoke and freebies.  This was simple, full of information and resources and enough breaks for networking.

· Would like to see publications of other Councils on display for ideas and sharing

· This was one of the best conferences I have attended.  The time was well organized and used appropriately.  I would definitely attend another conference.

· Thanks!  Excellent work team!

