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Sheryl:  I’d like to introduce Sara Newell, Rita Stephens, and Jennifer Johnson, who will be with us from ADD today.  If you guys would – Sara, you’re going to start off, so we will go ahead and turn it over to you.
Sara:  Thank you, Sheryl; and thank you, everyone, for participating in today’s call.  First of all, can everybody see the screen in front of you?  They see the state plan template and everyone can hear me okay?  I’m going to take the muted silence as a yes.
Sara:  The purpose of today’s call is to go over within the state template the comprehensive review and analysis section.  We know that there have been a lot of changes to this section.  So we definitely want to acknowledge all of your hard work, your time and effort to put this piece of the state plan together.  This really is a critical piece in the planning process.  So, thank you again for taking the time today to be on this call.

There are five sections to this section, Section A, B, and E.  Primarily for today’s call we’re going to be going over the first three sections.  We’ll go over all five, but really focus on the first three sections, Part A, Part B, and C.  These three sections focus on the data gathering process.

I’m going to kind of go over some of the methods for collecting data.  These can also be found in the template resource guide that Sheryl put on the screen in front of you (also found at www.itacchelp.org, State Plan Resource tab, State Plan Development Resource, Updated February 2011).  

There’s public input on the needs in the state; planning and focus groups with other events or organizations; participating in disability conferences; annual meetings; surveys; self-advocacy; family support meetings; consortium groups; public forums; rotating your council meetings, meaning within different regions of the state; using things like Survey Monkey, mail-in surveys, web-based surveys; gathering input from agency representatives; convening focus groups.  So there’s really just a huge variety of ways to collect this data.  There’s no right or wrong way, but these are definitely some good examples.  And then there are also additional data sources within the resource guide.  Talk about, you know, data and trend screens from phone calls to the council’s office, agency reports, analyze the areas of interest to identify gaps.  And I would talk about, you know, the underserved populations, data collected/used by other agencies to organization-specific plans, and I’ll be including the P&A.
So again, we’d want you to, you know, use the resources, data sources that your network can provide you.  And then there are national data sets.

So those are just some samples of messages for collecting the data.  And I think Rita is going to go more into Parts A and B, so I’m going to turn it over to her.

Question:   Where can we get that document you were just going over, the development resources?
Sara:  It can be found on the ITACC web-site (www.itacchelp.org)

Sheryl:  It is on the ITACC website under state plan resources, and you’ll see that the date of the state plan development guide, you’ll see an updated February 2011.
www.itacchelp.org.
Sara:  And also, back to the ITACC website, there was a question last time regarding the eligibility of services component for the state plan template.  And Sheryl and her crew at ITACC have been kind enough to put a resource document on the website.  And that mainly talks about three main categories for service eligibility.  So when you come across that in the template, again, there’s a resource on the ITACC website you might find useful.
And if anyone has a question, go ahead.  But otherwise, could we all mute our lines, please?  Thank you.

Okay.  I’m going to turn it over to Rita.
Question:  This is Linda Redman in Virginia.  I do have a question about the eligibility.  There’s so many programs and so many – in Virginia, we have seven waivers.  Can you give some guidance on how we should approach that because are you looking for the major barriers?  I mean, sometimes it varies.
Sara:  I think – Sheryl, can you pull up the actual resource document?  Bear with us, Linda.  Here’s some supplemental information here that talks about ways to analyze the eligibility.  So really we’re looking for, you know, a way to summarize the analysis, all the eligibility criteria.  “The specialized services provided by state agencies but may exclude individuals with disabilities from receiving services.”
So again, it’s just an outline, a general sample; but we’re really looking at more of the criteria for the eligibility and how that might be excluding the developmental disability population needs.  Does that help at all?
Linda:  Yes, that was very helpful, thank you.
Sara:  Any other questions before I turn it over?  Okay.
Rita:  All right.  Good morning, everyone. 
Rita:  You can open up the census under – it says Part A link census.  You can open up that link for now.  

Census    

http://factfinder.census.gov/home/saff/main.html?_lang=en
And while Sheryl’s going to that website, we’re going to start with how to get the data for the rates and ethnicity percentage.  So we’re on the census website.  And on the left side of the menu bar we’re going to go on fact…click on fact sheet.  And then if you scroll over, you can select – scroll over to the right, and it says select a state.  You can click Alabama.  And if you will scroll down a little bit, Sheryl.  So as you can see, through this website you get several characteristics:  economic characteristics, housing, so on and so forth.  But at the bottom we see the percentage rage for rates and ethnicity.  

The next resource I’m going to talk about is for the prevalence rate.  I do want to note that Gollay is not in the template, but councils can use that for another rate provided in Appendix C of the state plan resource.  And there are several sources that get prevalence rate in Appendix C of the revised state plan.  Okay.  So you can also pull your data from these sources as well.

The next set of data I’m going to cover is the state of states on developmental disability first, 

The State of states on Developmental Disabilities
https://www.cu.edu/ColemanInstitute/stateofthestates/index.html 

Okay.  So the state of states and developmental disabilities project collects state-by-state data on average daily participants on a fiscal year basis, and it measures 24-hour residential services and supported living.  This project is out of Colorado’s Coleman Institute, so you can use this to pull that information.

And there’s another website you can pull up, the residential information systems program… 
Residential Information system Program 

http://rtc.umn.edu/residential/projects1.asp 
This source includes statistics provided by each state on the total number of people receiving residential services in settings other than living with a family member and the number of people receiving services while living with family members.  So you pull this information separation from each other, and this is the Charlie Laken Project.
Note:  All links and resources can be found in the State Development Resource Guide, Updated February 2011 (www.itacchelp.org, under the tab State Plan Resources)
Jennifer:  The links to some of those websites that Rita just shared with you [can be found in the State Plan Development Guide, Updated February 2011].  But the actual steps that you go through to get to some of these websites are going to – we’re going to get… right in here, this section.  So this section takes you through each part of Part A and where you can go to the – where the websites that link you to the information that Rita just pulled up for you.  

So right here in Part A, there’s these sections that ask for the racial and ethnic diversity of a state population.  So again, there is the information that Rita just went through with you. And then also on the state poverty rate, the links to the website, and how to get to that part of the census website.  But again, Rita said that she could also email out her document if you want it as a cheat sheet for going to those websites.  But this part of the state plan resource guide does link you to all the websites that Rita is taking you through right now.
Rita:  Okay.  The next website I’m going to show you all is how to collect demographic information about people with disabilities.  So, Sheryl, can you go to the first link under American Community Survey?  And this is one of ADD’s data collection projects.
American Community Survey

http://factfinder.census.gov/servlet/DatasetMainPageServlet?_ds_name=ACS_2009_1YR_G00_ 
Rita:  On the left side menu bar, you’re going to go down to American Community Survey and click on American Community Survey, And we’re going to scroll down and go down to one year…keep scrolling down,  See where it says 2007, 2009…just keep scrolling down.  Click on 2009 American Community Survey one-year estimate.  Okay.  And click all tables…keep going down, Click all tables.  . Now we’re going to – you’re going to find something else.    We’re looking for…and I know the print is small.  We’re looking for disability characteristics right here.  Click on that.  Or click on next, I’m sorry.  Okay.  And click on state.  Okay, there we go.  Click Alabama, please, as a result.  Okay.  So here we can see the DD population data, and it’s written by age over the life span.  You can see it’s broken down by sex and by race and ethnicity as well.  Any questions about this source thus far?

Okay.  Now also, there are other potential data sources, such as also the national core indicators project, which we discussed back on February 9th in terms of you’re able to gather data sources to get information in your state as well.

We go back to the template, Part B, please?  So we’re going to move on to Part B.

Okay.  So I just want to quickly remind you that the first four areas…or the first four sections are required, and this comes out of the language of the Act, and the other areas are optional.  So in this section, you are asked to summarize the information that you selected to give a picture of what it’s like in the state.  And you can include hard data…for example, the percentage of people that are in competitive employment…or you can use qualitative, such as for individuals with developmental disabilities who report on their experiences, whether it be through employment or identifying their needs.
Okay.  Are there any questions on Parts A or B?

And if not, I’ll turn it over to Sara for Part C.

Sara:  Okay.  Part C of the comprehensive review and analysis section really mainly deals with analysis.  All fields in this section are required, and you can use information from both Part A and Part B that Rita described, as well as other sources to complete this analysis.  Again, we mentioned the criteria for eligibility for services and the document that is posted on the ITACC website to help with that.  And then you first want to analyze barriers to both participation for the un…oh, you can stop scrolling, sorry.
So the unserved/underserved population…and within the state plan template resource guide, there’s actually more information.  It kind of talks about unserved or underserved and basically to identify unserved and underserved populations, a council may elect to analyze the population served, which can be identified based on program data or by using general census categories.  And again, Rita had just showed us the census website.  So that’s a resource.  Once the populations are identified, it is then recommended that council utilize a variety of sources, identify the barriers for people from unserved and underserved groups, and this may include reliable data to expand exploration and identification of unserved and underserved population.  Data may be secured from a variety of sources, which may include state bureau statistics, state Department of Public Health, academic databases, and of course other members of the DD network.

People who are unserved and underserved can also be analyzed by location, territory, type of disability, age group within a specific disability group or other criteria a council may choose to identify.  And again, I’m really just reading from the state plan resource guide.  So you all have that resource to go back and look at if you need more information.

Question:  This is Karen in Vermont.  I have a question about that.  You seem to define residential services as the primary service somebody is waiting for, which if you don’t have an institution in your state there might be people waiting for home supports, but there are people waiting for all kinds of other community supports that might not be reported on separately.
Sara:  Are you kind of skipping to the waiting list portion of this section?  Can I maybe – I might answer some of those questions.  If I don’t, I can go back to that at the end.

And then also it talks about the availability of technology and the state of the states in developmental disabilities projects through the Coleman Institute, which everyone knows about; maintains a searchable cognitive technology literature database, and that contains 930 entries and abstracts and includes information on devices, newly emerging technologies, communications, computers, universal design, activities of daily living, independent learning, personal support devices, mobility, healthcare, and other technologies.  So the state of the states and development disabilities project is another resource.  It’s www.colemaninstitute.org/database.
The NCI survey also provides information on a specific technology, other supports and services, and access to new services, and there communication technology or other unmet need/resources.  In the NCI family surveys, they talk about accessing degree of services, availability and quality of dedication support.  So really the state plan resource guide is basically your bible for completing your state plan process.  It really has a lot of resources, and we’ve worked really hard to get all that information in there for you.

Section four of Part B talks about the waiting list.  And again, this data is recorded annually in the annual resident consumer report.

Question:  This is Linda Redman.  I’m sorry to interrupt, but that table you had up a second ago, you said going back to 2005. What’s the rationale for that and what do we do if the data is not available?

Sara:  Jennifer, can you speak to why it goes back to 2005?
Linda:  And also, when you say 2005, are you talking about end of fiscal year 2005 or end of calendar year 2005?
Jennifer:  As Sara mentioned, this data is directly available from the residential services data collection project, and the idea, going back several years, it allows the council to look at trends over time and waiting list issues, from looking at it from different perspectives, looking at residential services and then other types of services that people might be waiting for.  So that is the reason for having the multiple years in this table.  And really what we’re asking for is for you to get as much information as you possibly can.  If the data isn’t available going back to 2005, then we wouldn’t expect you to be able to provide that. 
But again, the idea was to allow for the council to look at the issue over time and to look at – consider trends and waiting list issues in the states.

Sara:  And the information from Charlie Laken from the University of Minnesota I think really provides the information, if I’m correct, Jennifer, pretty much for each of the councils.  So it’s really just a matter of populating the chart.
Jennifer:  Yeah, and they’re happy to assist the council with then pulling this information from the data that they collect, if you’re having any difficulty with it.
Question:  So for this you’re looking for the global wait list?  Because, for instance, in Virginia, we have one wait list for the ID waiver, another wait list for DD waiver.  We have wait lists for…we have had wait lists for vocational services.  So, I mean, when you say wait list, which wait list?
Jennifer:  What I would suggest for this table is to talk with Charlie Laken about what data they have that would help in populating this table because, again, they are available to assist you in providing information for this table if you’re having any difficulty with it.
You need to, you know, figure out what best…what waiting list to include in this table, what waiting list information, and then he can assist you with that.
Female:  Well, I’m very familiar with the work, as well as the report.  We’ve used that in our formal assessment that we publish; it’s just that, you know, I’m trying to get from y’all what are your expectations, you know, about what it is, you know, that y’all are looking for.  If you’re just looking for – it sounds like you’re only looking for broad, generic waiting list for waivers or residential services, and that’s why it really would be more meaningful for us in terms of technical assistance.
Jennifer:  Yes, that’s basically the way this table is set up, for you to provide broad information about the waiting list services in the state.  Again, structured to align with the data that is collected by our chief to our best assist you in pulling this information together.  So the table won’t be – you won’t be able to I guess manipulate the table in a way to provide more specific information on each of the waiting lists in your state.  Is that what you’re asking?
Female:  Well, yeah, whether you have to duplicate the table.  And I guess –
[Overlapping conversations.]

Female:  …personal editorial comment here, is that we have actually more detailed information from 2005 through our state agencies on different waivers, which in some ways is more meaningful than some of the global information.  So I didn’t know if we were going to be able to duplicate this table and include that or…
Jennifer:  I just want to point out that there is one last question here.  It’s question I; that is the summary of the waiting list issues and challenges, and then also question H, which is specify any other data or information related to the wait list.  Again, these are two questions you can use to add more information than what is being asked for in the items that precede it.
Because waiting lists vary so much from state to state, the idea here was to give the household some questions or prompts for looking generally at the issues related to waiting lists, but at the same time allowing for more specificity in terms of the information about waiting lists than just giving numbers because that’s obviously not going to tell the whole story. So this section is designed in a way to allow you to describe the waiting list issue generally enough, but also to allow for some level of specificity given what you may have going on in your state.

Question:  I have a follow-up question:  For the waiting list numbers, in the past we’ve always used the people who were actually waiting, people with developmental disabilities who are waiting for services provided through the developmental disabilities service system.  Is that still what the focus is?
Jennifer:  Yes.  Generally, that is what the focus is.
Female:  So you would not be interested, say, in the number of people waiting for public housing, probably the overwhelming majority of whom are not disabled?
Jennifer:  If you feel like it is relevant…and there are, again, some other questions here to take you through the waiting list in your state.  If that is something that the council feels is relevant, that might be something you include here.  But in that chart that starts out this section, then the idea is that it’s really focused on people with developmental disabilities and looking at it from two different perspectives:  the residential services and then other services.  But again, you can determine what goes into that last column, working with Charlie and his group to pull what you think is going to be the most relevant information for that chart.
Female:  Yeah.  I know that we maintain just a waiting list.  It’s not…you know, when there is a waiting list, there’s not one right now.  But when there is, there are people waiting for services, and they don’t know if it would be residential or not until they’re actually assessed.
Jennifer:  Right, right.
Female:  You know, and offered services.  So we would – I mean, the only thing we could do is either make up numbers or, you know, come up with some proportion maybe based on the past of how many people, you know, were offered residential.  But the overwhelming majority are offered services in their homes or their parents’ homes.
Sara:  And I would think if there isn’t waiting list information that that is also something you would want to indicate and have the opportunity to describe more information in section…what section was it, I?
Female:  Yeah.  Well, it’s not inconsistent; it’s simply not split between residential and non-residential.  But until the person is actually assessed and offered services, that’s not known whether it would be a residential placement or a day program, say.
Sara:  Yeah.  But we’ve definitely included I in there.  You know, based on our experience and the issues and challenges, to have the opportunity to provide more of a qualitative assessment of what’s going on.
Female:  I have a question.  You’re looking at waiver…program waiting lists.  There are nonresidential waiver programs where parents get assistance in their homes with their adult children.  They get – you know, they get residential services.  But it’s in their home, not in a separate home.  Does that make sense?
Sara:  Um-hmm.  And you’re asking whether or not it includes that?
Female:  Yes.
Sara:  Again, I mean, I would say, you know, we have – we’re kind of tapped on the genius behind Charlie Lakin to help you guys with the waiting list information.  But again, it’s just kind of think more broadly about the issues and really just try to complete it with the best of your ability in this section, and then of course any type of summary on what it is you completed and why it is you felt the need to.  So it’s really kind of more open as far as what analysis you’ve done and what you’ve included in the waiting list section.
Female:  I might just add that, Sheryl, if you scroll back up to the first question that follows the chart…yeah, it does allow you to tell us how your state is defining wait lists, so you can even address some of those issues in that question.
Question:  I have a quick question.  Now, could you just state again how we can contact Charlie Lakin?
Sara:  He is at the University of Minnesota.  
Sara:  http://rtc.umn.edu/docs/waitlist2002.pdf
This is where you would find the link to call human resources related to waiting lists.
Sheryl:  And I can put this PDF file on the ITACC website if that would be helpful for you guys.  I’ll put a link to it.
Sara:  Yeah, and maybe include the contact information where Charlie Lakin is.
Sheryl:  I will do that.
Question:  This is Karen from Vermont.  I don’t think Vermont reports a wait list.  Do we know we have one?  And we’ve put it every year in our comp review and analysis, and this effectively is going to not let us include that information as a number in the table.
Sara:  No.  Actually, I think what you would do is in that first section where you define the waiting list, I think – and correct me if I’m wrong, Jennifer, but you should be able to include live account receivables, if that is a waiting list, and kind of back up, you know, the information behind that waiting list.  Does that make sense?
Female:  Throw in a number and then explain it below in that other…or explain it in the…
Sara:  Sheryl, can you go back to the state plan?  Actually, you could go back down to, I’m sorry, where it talks about the description of the state to wait list definition.  And again, if you’re saying that the state has no wait list, you can put that information down there; but in the…when you talk about issues and challenges.  So somewhere in this document you can include information on…you know, the information that council feels is relevant to be collecting.
So if you can go back up, I’m sorry…I’m reading as you scroll.  So again, use this space to provide any information or data available related to response above.  If you’re saying that there is, you know, no services or inadequate service, any of this information we would just want a description of how the council came into this information.

Any other questions?

And again, we’ve kind of just gone through Parts A, B, and C, and Part A is general state information; Part B is the data on resources available in the state; and then Part C is the analysis of the resources in the state.  Each of the parts obviously relate to each other, and you have the ability to use the different data sources provided to really come up with an understanding of the needs and really paint the portrait of what it’s like for people with disabilities living in your state.
So I hope that you found this webinar helpful, and I hope that you’ll visit the ITACChelp.org resource website and get yourself a copy of the state and plan development resource guide.  And I think that pretty much covers what we needed, unless Sheryl or Jennifer has anything else.

Sheryl:  I will make sure that under – when you visit the ITACChelps.org website, if you’ll go to the tab ‘State plan resources’, you’ll be able to see – and let me get you there real quick.  It is www.itacchelp.org, and it’s right here under state plan resources.  And you’ll see the guidance.  You’ll see the resource that we’ve been referencing today right here and the supplemental information on eligibility criteria.  So the other area is resources.  You’ll see we have links active to all of the…most of the things that you’ll find in the state plan development resource.  And we have also included the national core indicator summary report over here.  So you can find that as well.
Sara:  Thanks, Sheryl.  So again, I just really want to emphasize our appreciate to all of you for your hard work, and we know that this is additional work and additional information to provide, but really in the long run I think using these data sources will really help to provide…you know, it’s a really great plan to help people with developmental disabilities.
So with that, if you have any questions…if you’re like me, I usually get off a call and think of my question five minutes later.  So go ahead and give any of your program leaders at ADD a call or give Sheryl a call.  We will be happy to help.
Female:  Two questions:  One is under Part B some areas of emphasis are mandatory and others are not.  What was the rationale for selecting those?  And second, will we have to update the comprehensive data every year?  And I guess we’re wondering that because population doesn’t change that much from one year to the next.
Sara:  So Part B, the parts that are starred, health and healthcare, employment, informal and formal services and support and interagency initiatives, those are required and within the GDS.  The rest, certainly if there’s information and if you plan on having goals in them, you would want to include obviously information on if you have quality assurance as one of your goal areas you would want to, you know, provide a description of that in your state.  So that’s why those four are required.
And I’m sorry, what was your second question?

Female:  Oh, we were wondering then what the implications are for the update.  Will we have to update this data every year?  And we have a little bit of a concern because I don’t think the census updates every year, does it?  I think it’s biannual.
Sara:  I think we would probably do like we’ve been doing with like the state plan amendment updates.  Just any like substantive information that’s changed of late, it would be updated.  But, as you’re saying, you know, if the census information hasn’t changed, then you would probably – and I think it probably has the ability to, you know, just hone it over.  Don’t quote me on that, but I think they would.
[Meeting Concluded]
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