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CRES Welcome to the Virginia Board for People with Disabillties (VBPD) website. VBPD serves as \irginia's Developmental
Meetings & Events Disabllties (OD) Planning Councl. DD Coundls are in every state and territory of the United States, They work for the

: benefit of individuals with DD and their famiies to identify needs and help develop policies, programs and services  VisitLF on YouTubet
Links & Resources that will meet these needs in a manner that respects dignity and independence. Q
ErrEmT 2008 il
e D Under mandate of federsl and state law, VEFD works to promote and guide public policy changes and create e

opporturities for new approaches In our service delivery Systems, VEPD is proud to have enriched the lives of Services System svaiable!

Site Index Virginians with developmental and other disabilties by Investing In over 200 best practice, model demonstration and

research grant projects that have created change in the areas of educatior, employment, housing, early interventior,
transportation, recreation, and community integration. We work with many public and private groups across the
o state and nationally to identify best practices, new approaches, and collaborative ventures that faciitate our missior
,' and increase the independence, productivity, and integration of people with disabilities in our Commornealth

Yo e iramia Seeal
Elication ket L

GiGomeced Ga s A key aspect of our work is to advise the Goverrior, legislators and government agencies on public policy issues as well as on how to develop

programs and services for people with DD that wil eliminate barriers to full inclusion in all facets of community life. We believe that people with
disabilities and their family members play a critical role in identifying needs and in having a say in the policies and programs that affect their lives.
Twenty four of our 40 Board members are individuals with disabilities, parents, or family members of individuals with disabilities. Their experierices

Virginis and perspectives play a vital role in guiding our ongoing efforts to ensure responsive, individualized, and flexible systems of services and supports
EASY in our commurities.
ACCESS

We look forward to working with you on the important issues and challenges ahead and hope that you find the information and resources on this
website helpful

Heidi Lawyer
Executive Director

Tomsion State Service System / Family Disaster Preparedness Resources
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Hurricane Disaster Relief: Links to Emergency Services





Better Bouncing Snowballs, continued...
Better Bouncing Snowballs, continued...

Better Bouncing Snowballs!
Tips to Improve Your E-Mail Mass Communications

Often called “viral messages” or “blast e-mails”, we prefer the gentler term “snowball messages” for e-mail communications designed for quick and easy distribution to a broad and diverse network of interested readers and to be forwarded or “bounced” by them to their own networks, spreading your news far and wide.  Here are some tips to increase the chances that your messages will be received successfully, read, and passed along to others.
Before you start:  Has everyone on your distribution list “opted in”?  Have they expressed in some way that they want to receive information from you via e-mail?  If not, what you are sending is unsolicited—and possibly illegal—electronic junk mail known as “spam”.  If you are not sure, but still want to include someone on your distribution, always provide an opportunity for that person to “opt out” of future e-mails, and any time someone asks to be removed from your list, do so promptly.
Bounce-backs:  Filters that screen and potentially block e-mail messages use mathematical formulas that judge the potential for an e-mail message to be spam or contain viruses or other harmful elements.  

These algorithms typically look at several things:  

· the number of addresses to which the message is being sent; 

· whether those addresses have some relationship to one another or are random or apparently random; 

· the size of the message; 

· whether it has any 

· attachments, 

· embedded graphics, 

· or active elements such as 

· activated hyperlinks, 

· macros, 

· executable files, 

· or search functions; 

· the actual words in the subject line (avoid “free”, “forward”, “share”, “survey”, “offer”, “buy”, “join”, etc.); 

· and now even the words in the first few sentences of the message (or for very sophisticated algorithms in the entire message). 

Algorithms may have specific thresholds or on/off switches for each of these elements individually or they may have flexible thresholds so that a high value for one item or lower values for several items may trigger the blockage.

Getting through:  Reduce or eliminate any of the above, especially if the mailing list is long.  The Virginia Board’s NEWS@VBPD e-digests go to over 4,000 unique e-mail addresses and the Virginia Special Education Network includes over 1,000 more, but:

· We never send in increments larger than 500.

· We make sure that the messages are:

· As small and simple as possible,

· Have no attachments or active elements, and 

· Are very carefully worded.  
Nonetheless, we still get a lot of “bounce-backs”, approximately 800.  Most of these are due to bad/changed addresses, but some are still filtered out by spam-blocking algorithms.

· We circulate the Voices & Visions newsletter using a hyperlink to where it is posted on our website rather than as an attachment or insert.  
Even though it is a much shorter message and it is sent in smaller, more related batches of e-mail addresses, we are seeing a growing number of bounce-backs.  As a result:

· We now just include the entire URL for the ‘pdf’ and ‘doc’ versions, but inactivate the hyperlinks before sending the messages.  Recipients can either reactivate the hyperlinks (by just positioning the cursor immediately after them and hitting the spacebar) or cut-&-paste them to their browsers.

· We generally do not include announcements of or links to other organizations’ newsletters because, if we did, we would be inundated by requests for us to do so and most people who want an organization’s newsletter are already getting it directly and both they and others who are not interested in getting it would just consider its receipt as a duplication or e-junk-mail.  Instead:

· We try to call attention to organizations that might interest our constituents—and simultaneously make our e-digests more interesting and likely to be read and passed along, “bounced”—by posting announcements of specific public comment/input opportunities, events, or resources that are of fairly general interest, accompanied by links to their websites for more information.  If individuals find something there of on-going interest, they are likely to request that the organization send them future information, including newsletters.
The Scenic Route vs. a Short-Cut:  Try not to direct your readers to a webpage where it will require more than three “clicks”, along a clearly seen path, for them to get to the document or other information they are seeking.  On the other hand, a hyperlink directly to the destination may not always be the best approach either.  Most people are willing to make a click or two to get to what they seek, especially if the way is clear, and you can use that to call attention to other useful information or links to information that are available along the way. 
Making sure that your messages are accessible:  
· We try to use only the handful of fonts that can be understood by most  text-readers for those with vision impairments.  These include Times New Roman (its serifs make it a bit easier on the eyes), Courier, and Arial.  Some of the newer ones can also read Tahoma, Garamond, Trebuchet, Book Antiqua, and a few others, but it is best to stick with the first three. 

· Text-readers also have a problem with inserted text boxes and tables.  It is best to use tab-delineated paragraphs but keep in mind that they may not line up properly if a message is sent in HTML or Rich-Text format and read in Plain-Text format. 

· Embedded pictures or graphics should have an underlying description, definition, or title saying what they are when they are scanned by a reader. 

· A hyperlink in the form of a picture or words should be accompanied by the full URL spelled out, again so that it will not be lost if the message is read in Plain-Text format. 

We’re from Microsoft, and we’re here to help you?

It is best to insert text and graphics into e-mail messages using the Paste-Special-Unformatted-Text or Paste-Special-Independent-Bitmap-Image (or equivalent) functions.  Otherwise, the recipient may not get them.  Instead, they may just get a box with an “X” in it.  
Even when we think that we are copying words or pictures into a Microsoft document, the software often inserts an active element instead that tells the document to look for the insertion somewhere else—on your computer, on a server, or on the internet.  If the recipient does not have access to the original source (or if an HTML or Rich-Text message is read in Plain-Text) then the X-in-a-box will be the result.  

This is a growing difficulty as Microsoft makes basic architectural changes to Windows/Vista and its Office products.  Lately, even different parts of the Microsoft application suite do not work and play well together, especially older versions of Office applications and the soon-to-be-orphaned XP version of Windows. 
www.VaBoard.org
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www.HPPD.vcu.edu
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Quick Links -
—History of the Virginia HPPD Project

The Virginia Health Promation for People with
Disabilities (HPPD) Project was established in 2002
within the Division of Chronic Disease Prevention and
Control (DCDPC) at the Virginia Department of Health
(VDH). The project has been approved for funding for
five years (2007-2012) through the National Center for
Birth Defects and Developmental Disabilties at the
Centers for Disease Control and Prevention, and is
currently administered by the Partnership for Peaple
with Disabilities at Virginia Commonwealth University.

HPPD Mission

The mission of the HPPD Project and its Task Force is to *promate the health of peaple with
disabilities, to prevent secondary conditions, and to eliminate disparities between people with
and without disabilities in Virginia.” The HPPD Praject works to imprave the health of all
individuals with disabilities by raising awareness of special healthcare issues and needs; by
enhancing services and accessibility in the public health system; and by planning programs
and activities that facilitate systems change. The HPPD Project is the first comprehensive
statewide program that specifically promotes the overal health of individuals with disabilties
and the importance of preventing secondary health related conditions

VU is an squal opportunity/ affirmativa action university.

Virginia Health Promotion for Peaple with Disabilities

B,




www.ArcofVa.org
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A Life Like Yours

Chionelle Va | Augus 68,2009

Southeastern Virginia
Training Center Updates

‘The Arc of Virginia released a lster it sentto Gov.
Kaine on June 23 requesting he take necessary
actions to defer rebuilding the propossd 75-bed facility
at Southeastem Virginia Training Center (SEVTC) in
Chesapeake.

= Press Release July 9, 2009

= Letter to Governor Kaine June 30, 2009

= Human Services Research Institute (HSRI)
Information Brief June 23, 2009

2008 Annual Report

Donwload report

“The Arc of Virginia had a very successiul year. The
Arc's major role of advacacy for persons with
intsllectual or developmental disabiliies was caried
outwith passion, commitrment and hard work . thanks
are in order for the Board of Directors, local Chapters,
mermbers and our sister organizations for their
dedication to improve the systern of supports for
consumers and their families. We look forward to more

About The Arc  Local Chapters  Support Tha Arc  Take Action!

o S Bonon

O Chaoteille Horel .

de
s

ALife Like Yours a reality in Virginial

Downloads (pdf)

n Registration Form ONLY
‘Sponsorship Form

Convention Announcements

‘The convention s being held in Charlotiesville this year
atthe Omni Charlattesvile Hotel. More details corming
soon!

= Lodging Information (PDF)
= Charlottesville.org

= Omni Charlottesville Hotel
= Areamap

Commonwealth Community
Trust (CCT) Accepting
Annlicatione for Charitahle

Future Planning Resources Bulletin Board Contact Us

The Arc of Virginia State Convention

‘The theme of this ysar's Convention will be "Walk the Walkto A Life Like Yours" The conference will
feature best practices, with reak-lfs sxamples, of how peaple with intellectual and developmental
disabilties, family members, providers of support senvices, and other concemed citzens can make

CONVENTION BROCHURE AND REGISTRATION FORM

For lmmediate Release
The Arc of Virginia: Don't Rebuild Southeastern
Virginia Training Center GO >

The Arc of Virginia 2009 State Convention
Registration NOW OPEN! GO »
Save the Date!

The Arc of Virginia 2009 State Convention, August
615, 2009 GO >

Congratulations!

YOU helped VA take one step dlosar to "A Life Like
Yours"1 GO

AValentine for YOU!

Mambers of the Virginia General Assembly share
Valantine Messages with The Arc of Virginia's
Membership GO

“The virginia Alliance

Virginia Alliance orcamman

for provides a unified and
Communily  Zoecamserne con





www.VaBoard.org/VSENform.htm
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About the Board Join the VIRGINIA SPECIAL EDUCATION NETWORK!

Grant Programs

Sponsored Programs provided by the
— virginia Board for People with Disabilities

Publications and

Policy & Legislation virginia's State Special Education Advisory Committee

(P ) BB Obtaining accurate and timely information about spedial education issues in Virginia is often frustrating. To address this challenge, the Board and

& Reports State Special Education Advisory Committee have collaborated to create a grassroots communications network to more effectively and efficiently

Wi s EraTs distribute this information.

Uit [ RasmuiEms To participate in the network, complete the form below with your contact information, especially your e-mail address, and dlick on SUBMIT to

@y @i begin receiving special education and other related disability information
O ] AR Be assured that your contact information will not be shared without your expressed permission. The Board and SSEAC share your concerns about
site Index privacy and unwanted correspondence, especially junk e-mail, and will carefully limit their commurnications to the information you need to be a
knowledgeable and effective participant in Virginia's special education system.

wworing. For best viewing of the form, please use full screen.
'!" * Required Field
Gt ot Gt
Local School Division: (or private school) B

~ Name: (Title, Airst, Middle, Last, Suffs)

Virginia
EASY Organization: (i ary Position: (i ar
ACCESS. 9 (if any) (if any)
* E-mail: (PreferredPrimary) E-mail: (lternate/Secondary)
Postal Address: (City, State, ZIP+4) Street Address: (f different) (Gity, State, ZIP+4)
=
|
I Phone: (10 Digit Number)
(Day/offce) (Evening/Horne)
(cellmobite) (other, specify)
Fax: (10 Digit Nurnber) website:
(res/No)
Are you currently a member of your local Special Education Advisory Committee (SEAC)?

(Chairman or other officer)
If 50, what pasition (if any) do you hold?





www.ConnectNetwork.org
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Network | connecting people to ideas, information and each other

Cannect Netwark Now

A stronger community at

work

lary Morton Parsons

‘oundatio

Become a Sponsor

ConnectNetwork is a community knowledge network that targets change at the local level. The Network's power
comes from the relationships it fosters via region-wide and issue-specific social netwarks. The focus is local
because lasting change occurs when the citizens affected by 3 problem work together to solve it. The resource
is free because those who need it most are the least able ta afford it

Each local Network affords nonprofits, government, businesses and civic-minded people daily access to data and
reports, local arganizations and information and each other ta create opportunities for civic action. Search for

local network now.

Learn more about our tools

Network News

Nonprofits Find Reasons to Merge in Economic
Slump
March 23, 2009

January 19, 2009

Welcome, ConnectSouthwest Alabama
January 1, 2009

hmond
January 19, 2009

Connect Southwest Alabama Employees
Interviewed by 91.3 WHIL Radio
January 17, 2009

Richmond Magazine Features Network's Nonprofit
Needs
January 1, 2009

New Resources

10 Ways to Support Charity Through Social Media
The Social Media Guide offers 10 ways for nonprofit
organizations to utlize social media to promote their
cause including blogs, video, embedding a link on your
site, and more

Eacebook Users Are Getting Older
This July 2009 article reveals Facebook is no longer just
for the young. Recent statistics showing a 61 percent
increase in people ages 25-34 and a 190 percent
increase in peaple ages 35-54.

Amazee: Share Your Projects With the World
Described as the place where Basecamp meets
Facebook, this free site for activists dllows
organizations to post their projects, find others, share
ideas and have access to add-on widgets like blogs,
photo galleries and planning resources.

> More Resources..




www.AbletoChoose.org
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The ABLE TO CHOOSE carmpaign is changing individual attitudes and actions, business practices,
community and civic actities, and public policy to make all aspects of community life accessible, inclusive,
and welcorring to peaple with disabiliies. This public awareness campaign showcases the personal stories
of Virginians with disabilties at work and play, their relationships with farrily and friends, community and
civic involvement, volunteerism and advocacy, and all other aspects of daily lving.

Please browse the ABLE TO CHOOSE web platform to leam about the barriers people with disabilties face
and overcorne, their abilties and achievements, and their positive impacts on comrmunities. Additionally, we
hope that you will use the deep pool of disability resources and research, and take action by signing our
pledge. The Able to Chaose website is designed to inspire the Cormmonwealth Virginia, along with the media
and ts community leaders, to leam more about disability issues and educate their audiences on the
importance of ensuring availability of the community supports that wil make us all “able to choose” how we
live,

Disability Awareness: ABLE TO CHOOSE Public S...
ok ke

T

take action now!

P S the Ableto Choose pledget

[ Seamh

featured story

Matthew Shapiro understands. the oid
Coach Bud Wikerson quote, “Every.
game s an opportuniyy to measure
yourseff against your own potential”

>>LEARN MIORE

>» MORE STORIES

breaking news

Virginia Stil s Playing
Disability-Rights Arena
"Each Virginian with 2 disabilly deserve
o enioy the same beneits of society and.
freecioms of every day ife that Virginians
without cisabilties enjoy."

- Gov. Tim Kaine

> MORE

atch-Up in

College Bound 2009
College  Bound 2009 Registiation
dscliine May 31, 2009

> MORE

>> Nows Archive

resources

Disability Organizations
State & Local Disability Oraanizations




Continued...
www.VaBoard.org
Virginia Board for People with Disabilities
www.VaBoard.org
Questions?

Tom Driscoll
Thomas.Driscoll@VBPD.virginia.gov
Strategic Planning & Marketing Manager
Voice/TTY:  (804) 786-9380
Virginia Board for People with Disabilities
Mobile:  (804) 840-6482
Washington State Office Building, Capitol Square
Toll-free Voice/TTY:  (800) 846-4464
1100 Bank Street, 7th Floor 
Fax:  (804) 786-1118
Richmond, Virginia  23219
www.vaboard.org

