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Oregon Council on Developmental Disabilities Technical Assistance Report

The Oregon Council on Developmental Disabilities contracted with a local web designer to update the website design, add features and increase accessibility.  The criteria for selecting a web designer were based on:

· knowledge of web accessibility features

· portfolio review

· reasonable project budget

· provision of staff training on maintenance of website

Although the nature of this work allows for selection of web designers from around the country, we chose to work with a web designer based in Oregon who we could meet with in person in order to build a solid working relationship.  

Recommendations to other state councils on developmental disabilities engaging in a website re-design process include establishing a single point of contact between the contractor and the council; providing ample opportunities for staff and council members to provide input and feedback on the design and content; and locating a web designer who is knowledgeable about web accessibility priorities for people with disabilities and has experience designing websites for government and/or state agencies.

Examples of web accessibility features include:

· compliance with Section 508 of the Rehabilitation Act

· guidelines outlined by the Web Accessibility Initiative

· utilization of automatic accessibility checkers during development of the site

The web designer utilized a remote server for content management of the site.  This provides a very user friendly option for Council staff to maintain up-to-date information on the site.  This option allows access to the content management system from any location that has an internet connection.

